Ul 



CO 



> == 

CC CJ 

go u_ 



A 



CO 



CO ^ 

gl 

<^ CO 



GO 



GO 



CD 



CSI 



~7fT 



CO 
CC 
CO 




START 



42 



PROCESS 
RESERVATION 



YES 



TRANSFER 
PENDING TO 
AWARDED 



END 



44 



VERIFY 
CREDITS 
VS. ACTUAL 
RESERVATION 




NO 



48 



50 



ERROR QUEUE 
FOR MANUAL 
PROCESSING 



Fig. 3 



START 



Fig. 4 



52 



CALCULATE 
REVENUE 

FOR 
BOOKING 




YES 



FOR EACH 
BONUS PROGRAM 

56 

cL 



CALCULATE 
BONUS 
CREDITS 



NO 



58 



CALCULATE 
STANDARD 
CREDITS 




YES 



NO 



62 



CALCULATE 
TOTAL PENDING 
CREDITS (ALL 
RESERVATIONS) 



END 



64 



GET TOTAL 
AWARDED 
CREDITS 



# 



1 HHL RD SS1 XXX 01N0V-02N0V 1NT 16041 RADISSON TEST HOTEL - 100 

1C0RRAC -1/RT-USD89.00/AGT98010021 - 102 

/NMTEST TEST 

/RG-8900USD 

/CF-R4760026 

"ACCEPTED** /GTD 6P HLD CXL-SEE POLICY 

CORP TEST U ROOM 

YOU COULD HAVE EARNED 890 POINTS WITH THIS 

RESERVATION. TO PROPERLY ENROLL SEE: HODRD/INCE * <- 104 



Fig. 6 



1 HHL RD SSI XXX 20N0V21N0V 1NT 16041 RADISSON TEST HOTEL - 100 

1C0RRAC •1/RT-USD89.00/AGT98010021/ SI-RD-TSWRIGHT *- 102 

/NM TEST TEST t 

/RG-8900USD 110 

/CFR4760077 

"ACCEPTED** /GTD 6P HLD CXL-SEE POLICY 

CORP TEST U ROOM 

SUCCESSFUL ENROLLMENT. THIS BOOKING EARNS YOUR 
FIRST 890 PENDING POINTS IN LOOK TO BOOK. * «- 106 

> 



Fig. 7 



1 HHL RD SS1 XXX 20N0V-21N0V 1NT 16041 RADISSON TEST HOTEL «- 100 

1C0RRAC -1/RTUSD89.00/AGT98010021/ SI-RD-BSKROGER <- 102 

/NM-TEST TEST t 

/RG-8900USD 110 

/CFR4760061 

"ACCEPTED** /GTD 6P HLD CXL-SEE POLICY 

CORP TEST U ROOM 

THIS BOOKING WILL EARN YOU 890 PENDING POINTS. 

YOU HAVE 0 REDEEMABLE POINTS IN YOUR ACCOUNT. * ^ 108 

> 



Fig. 8 



• 



V2345678/2345678-9 
RGSMITH 

TRAVEL ANYWHERE 
123 MAIN STREET 
CHICAGO, IL 60610 



ACTIVITY DATES 




AVAILABLE 
REDEEMABLE POINTS 


2,500 




TRANSACTION 

nATC 
UH 1 c 


CURRENT ACTIVITY: BOOKING AND 
KtULIVIPI IUIM INFORMATION 


PENDING 
POINTS 


REDEEMABLE 
POINTS 


10/01/92 


BALANCE FORWARD 


0 


0 


10/05/92 


NEW BOOKING R3456217 - DEPART DATE 
11/15/92 


2,500 




10/05/92 


EDWARDIAN BONUS R3456217 - 


500 




10/30/92 


NEW BOOKING R7324598 - DEPART DATE 
12/26/92 


1,000 




11/03/92 


NEW BOOKING R2476923 - DEPART DATE 
03/08/93 


500 




11/03/92 


MODIFY BOOKING R4736590 - DEPART 
DATE 03/05/93 


•100 




11/25/92 


CONFIRMED TRAVEL R3456217 


-2,500 


2,500 




TOTAL 


1,900 


2,500 



Fig. 9 



